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We strongly object to the application for the “extension of late-night refreshment hours and 
opening hours at the premises to operate 24 hours/7days a week”. 
  
This is a highly residential area and increasing the opening hours is likely to lead to public 
nuisance and increase in crime and disorder. In close proximity, on both sides of Edgware Road 
are numerous flats. Any increase in hours will mean there will be an increase in litter in 
surrounding areas as wrappers are discarded. Increased numbers of patrons will visit the 
premises, which is likely to increase noise and disturbance as they leave , often talking loudly 
on their phones. Further it will become destination venue, both for those who have been 
drinking so they can eat before going home and equally those who have not been drinking.  
 
As regards Crime and Disorder, we are advised continually by the Met Police that the later the 
opening hours are after midnight of a premises, the more this is closely related to an increase in 
crime. Just last week two young teenagers, were mugged outside Mc Donalds on Edgware Rd. 
This was on “Nextdoor” as a warning to others and this was reported to the police. This will 
become a venue for young men and women to gather.  
 
All of the above applies to the take away/delivery element of this application as again, this will 
lead to wrong door bells/buzzers being rung in error in the middle of the night when it is 
sometimes too dark to see accurately. The ensuing public nuisance that is likely to be caused 
by the delivery drivers congregating nearby waiting for the apps on their phones to ring. We are 
all aware of the disturbance of caused by delivery drivers and even if some of them are to wait 
inside the premises, it is not big enough for the number that is likely to be attracted to get a 
delivery job from this venue.  
 
Nothing has changed for the better unfortunately in this location on Edgware Road, which is the 
reason the hours that the premises presently have been granted by the Licensing Authority are 
what they are.  
 
Thank you for your consideration and I urge you to refuse this application. 

 
 





arrangements for people to be collected from the premises to travel 
home safely. 
12. Conditions on hours may be attached that require that the supply 
of alcohol for consumption on the premises ceases a suitable period 
of time before customers are required to leave the premises. 
13. The council, acting as the Licensing Authority, may reduce hours 
if, after review, it is necessary to impose conditions specifying 
shorter hours in order to promote the licensing objectives. 
14. Specific days for non-standard hours should be identified and 
justified as part of the application to allow responsible authorities 
and interested parties to evaluate the impact that these licensable 
activities may have, and to plan accordingly. The consideration of 
applications for later hours for Bank Holiday Mondays will take into 
account that later hours are generally granted for preceding 
Sundays and that the next day is a working day. Non-specific days 
are expected to be covered by Temporary Event Notices or variation 
applications. 
 
C. For the purpose of Clauses A and B above, the Core Hours for 
applications for each premises use type as defined within this policy 
are: 
1. Casinos: Up to 24 hours a day whilst casino gaming is permitted 
by a premises licence under the Gambling Act 2005.  
2. Cinemas, Cultural Venues and Live Sporting Premises: 
Monday to Sunday: 9am to 12am 
3. Hotels: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am. For the sale of 
alcohol to guests for consumption in hotel/guest rooms only: 
Anytime up to 24 hours.  
4. Off licences: Monday to Saturday: 8am to 11pm. Sunday: 9am to 
10.30pm.  
5. Outdoor Spaces: Monday to Thursday: 9am to 11.30pm. Friday 
and Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
6. Pubs and bars, Fast Food and Music and Dance venues: 
Monday to Thursday: 10am to 11.30pm. Friday and Saturday: 10am 
to 12am. Sunday: 9am to 10.30pm. Sundays immediately prior to a 
bank holiday: 12pm to 12am.  
7. Qualifying Clubs: Monday to Thursday: 9am to 12am.. Friday 
and Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
8. Restaurants: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
9. Sexual Entertainment Venues and Sex Cinemas: Monday to 
Thursday: 9am to 11.30pm. Friday and Saturday: 9am to 12am. 
Sunday: 9am to 10.30pm. Sundays immediately prior to a bank 
holiday: 9am to 12am.  
D. Core hours are when customers are permitted to be on the 
premises and therefore the maximum opening hours permitted will 
be to the same start and terminal hours for each of the days where 
licensable activity is permitted.  

E. For the purposes of this policy, ‘premises uses’ are defined within 
the relevant premises use policies within this statement. 



 
Policy FFP1 applies A. Applications outside the West End Cumulative Zones will 

generally be granted subject to: 
1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1. 
2. The hours for licensable activities are within the council’s Core 
Hours Policy HRS1. 
3. The operation of any delivery services for alcohol and/or latenight 
refreshment meeting the council’s Ancillary Delivery of Alcohol 
and/or Late-Night Refreshment Policy DEL1. 
4. The applicant has taken account of the Special Consideration 
Zones Policy SCZ1 if the premises are located within a designated 
zone. 
5. The application and operation of the venue meet the definition of 
a fast food premises in Clause D. 
B. It is the Licensing Authority’s policy to refuse applications within 
the West End Cumulative Impact Zone other than: 
1. Applications to vary the existing licence hours within the council’s 
Core Hours Policy HRS1, and/or, 
2. Applications that seek to vary the existing licence so as to reduce 
the overall capacity of the premises. 
C. The applications referred to in Clause B1 and B2 will generally be 
granted subject to: 
1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1. 
2. The operation of any delivery services for alcohol and/or latenight 
refreshment meeting the council’s Ancillary Delivery of Alcohol 
and/or Late-Night Refreshment Policy DEL1. 
3. The application and operation of the venue continuing to meet the 
definition of a Fast Food Premises in Clause D. 
D. For the purposes of this policy a Fast Food Premises is defined 
as: 
1. A premises that provides late night refreshment, either by way of 
fast food over a counter, via a self-seating basis or take away for 
immediate consumption. 
2. Food and drink are: 
a. Available on the premises for self-selection. 
b. Prepared on the premises. 
c. Cooked or produced off the premises but brought to that premises 
in advance of its sale to customers. 
3. The food and drink are provided in pre-sealed or open disposable  
packaging which is intended for immediate consumption. 
4. A fast-food premises can provide a delivery service as part of its  
operation, however that service must be ancillary to the main 
function of the premises as defined within sub-clauses D,1 to D,3 
above. 

 







Applicant Supporting Documents        Appendix 1 
 

 



 



  



  



  



  



  



  

 



  

 



 

  



  



  



  



Mediation email and supporting document 
 
From: Donovan, Jessica: WCC 
Bcc:  

 
 

 
 

Subject: 22/11557/LIPV - McDonalds, 178 - 180 Edgware Road, London 
Date: 13 February 2023 09:43:00 
Attachments: Appendix E and F - McDonalds Edgeware Road - Application for extended 
hours(137826689.1)(137829504.2).pdf 
image001.png 
image002.png 
 
Good morning, 
 
Following your representation, the applicant’s representative has asked the Licensing 
Service to pass on the attached document for your consideration. 
 
The applicant has also agreed the following conditions with the Environmental Health 
Service: 
 
1. During the hours of operation of the premises, the licence holder shall ensure 
sufficient measures are in place to remove and prevent litter or waste arising or 
accumulating from customers in the area immediately outside the premises, and that 
this area shall be swept and or washed, and litter and sweepings collected and stored 
in accordance with the approved refuse storage arrangements by close of business. 
 
2. No deliveries to the premises shall take place between (23.00) and (08.00) hours on 
the following day. 
 
3. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times. 
 
4. No waste or recyclable materials, including bottles, shall be moved, removed from or 
placed in outside areas between (23.00) hours and (08.00) hours on the following day. 
 
5. All windows and external doors shall be kept closed after 23:00 hours, except for the 
immediate access and egress of persons. 
 
6. A direct telephone number for the manager at the premises shall be publicly available 
at all times the premises is open. This telephone number is to be made available to 
residents and businesses in the vicinity. 
 
7. Delivery drivers shall be given clear, written instructions to use their vehicles in a 
responsible manner so as not to cause a nuisance to any residents or generally 
outside the license premises; not to leave engines running when the vehicles are 
parked; and not to obstruct the highway. 
 
8. Delivery drivers shall only be allowed to wait for orders in the internal designated area 
as indicated on the plan. This area shall be provided at all times the premises is 
providing licensable activity. Delivery drivers shall not be permitted to wait outside of 
the premises. 
 
9. A minimum of 1 SIA licensed door supervisor shall be on duty at the premises 
between 23:00-05:00 hours and they must correctly display their SIA licence(s) when 



on duty so as to be visible. 
 
10. (a) The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Westminster Police Licensing Team. (b) All entry and 
exit points will be covered enabling frontal identification of every person entering in 
any light condition. (c) The CCTV system shall continually record whilst the premises 
is open for licensable activities and during all times when customers remain on the 
premises and will include the external area immediately outside the premises 
entrance. (d) All recordings shall be stored for a minimum period of 31 days with date 
and time stamping. (e) Viewing of recordings shall be made available immediately 
upon the request of Police or authorised officer throughout the entire 31-day period. 
 
11. A staff member from the premises who is conversant with the operation of the CCTV 
system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested. 
 
If the conditions and information attached satisfies your concerns and you wish to withdraw 
your representation please let us know as soon as possible. 
Kind Regards 
 
Jessica Donovan 
Senior Licensing Officer 
 
Public Protection and Licensing 
Westminster City Council 
15th Floor 
Westminster City Hall 
64 Victoria Street 
London SW1E 6QP 



 
 



Metropolitan Police Service Submissions      Appendix 2 
 

 



 



 



 



 



 



 



 



 



 



 









Existing Premises Licence (16/06140/LIPT)     Appendix 3 
 

 
 
 

 
 

  



 
 

 
 

  



 
 

 
 
 

 
  



Annex 2 – Conditions consistent with the operating Schedule 
 
 
None 



Annex 3 – Conditions attached after a hearing by the licensing authority 
 
None 



Annex 4 – Plans 
 

 
 



 



 



Premises History         Appendix 4 
 
Premises Licence history 
 

 
Application 
 

 
Details of Application 

 
Date Determined 

 
Decision 

05/05396/LIPC Conversion Licence 
 
Late Night 
Refreshment: 
 
Monday to Sunday 
23:00 to 00:00 
 
Opening Hours: 
 
Monday to Sunday 
23:00 to 00:00 

26.07.2005 Granted under 
delegated authority 

06/12227/WCCMAP Master Licence 
 
Late Night 
Refreshment: 
 
Monday to Sunday 
23:00 to 00:00 
 
Opening Hours: 
 
Monday to Sunday 
23:00 to 00:00 

26.07.2005 Granted under 
delegated authority 

08/06698/LIPD Request for a duplicate 
licence 

11.08.2008 Granted under 
delegated authority 

12/09302/LIPT Transfer Licence: 
McDonald's 
Restaurants Limited to 
West One Foods 
Limited 

26.11.2012 Granted under 
delegated authority 

13/04372/LIPVM Minor Variation:  
 
To amend the opening 
hours to 05:00 to 00:00 
Monday to Sunday 

02.07.2013 Granted under 
delegated authority 

15/07141/LIPVM Minor Variation:  
 
To vary the layout of 
the premises shown on 
the plans following a 
refurbishment. 

16.09.2015 Granted under 
delegated authority 

16/06140/LIPT Transfer application: 
West One Foods 
Limited to Capital 
Arches Group Limited 

29.06.2016 Granted under 
delegated authority 

 



Temporary Event Notice history 
 

Application Details of 
Application 

Date Determined Decision 

20/11324/LITENN Temporary Event 
Notice 

11.12.2020 Event allowed to 
proceed 

21/13512/LITENN Temporary Event 
Notice 

17.12.2021 Event allowed to 
proceed 

21/13519/LITENN Temporary Event 
Notice 

17.12.2021 Event allowed to 
proceed 

21/13540/LITENN Temporary Event 
Notice 

01.12.2021 Event allowed to 
proceed 

21/13533/LITENN Temporary Event 
Notice 

10.12.2021 Event allowed to 
proceed 

22/03183/LITENN Temporary Event 
Notice 

29.03.2022 Event allowed to 
proceed 

22/03184/LITENN Temporary Event 
Notice 

28.03.2022 Event allowed to 
proceed 

22/03187/LITENN Temporary Event 
Notice 

29.03.2022 Event allowed to 
proceed 

22/03189/LITENN Temporary Event 
Notice 

25.03.2022 Event allowed to 
proceed 

22/05285/LITENN Temporary Event 
Notice 

26.05.2022 Event allowed to 
proceed 

22/05367/LITENN Temporary Event 
Notice 

24.05.2022 Event allowed to 
proceed 

22/06291/LITENN Temporary Event 
Notice 

28.06.2022 Event allowed to 
proceed 

22/06292/LITENN Temporary Event 
Notice 

24.06.2022 Event not allowed to 
proceed 

22/06294/LITENN Temporary Event 
Notice 

24.06.2022 Event not allowed to 
proceed 

22/06297/LITENN Temporary Event 
Notice 

30.06.2022 Event allowed to 
proceed 

22/06371/LITENN Temporary Event 
Notice 

30.06.2022 Event allowed to 
proceed 

22/06372/LITENN Temporary Event 
Notice 

06.07.2022 Event allowed to 
proceed 

22/06836/LITENN Temporary Event 
Notice 

20.07.2022 Event allowed to 
proceed 

22/06838/LITENN Temporary Event 
Notice 

19.07.2022 Event allowed to 
proceed 

22/09467/LITENN Temporary Event 
Notice 

07.10.2022 Event not allowed to 
proceed 

22/09491/LITENN Temporary Event 
Notice 

07.10.2022 Event not allowed to 
proceed 

22/09790/LITENN Temporary Event 
Notice 

31.10.2022 Event allowed to 
proceed 

 
There is no appeal history 



Appendix 5 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers appropriate for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as appropriate for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Conditions: On Current Licence -  
 
Mandatory: 
 

1. This licence is subject to all the former regulations made by Westminster City Council 
prescribing standard conditions for annual night café licences, effective from 1 
October 2001. 

 
Conditions reproducing the effect of conditions subject to which relevant existing 
licences have effect. 

 
2. The premises may be kept open for the purposes of this licence from 11pm to 

midnight on each of the days Sunday to Saturday. 
 

3. The number of persons accommodated at any one time (excluding staff) at the 
premises shall not exceed 100. 

 

4. All persons guarding premises against unauthorised access or occupation or against 
outbreaks of disorder or against damage (door supervisors) must be licensed by the 
Security Industry Authority. 

 
 * Condition 4 is subject to the grant of condition 14. 
 
Annex 2 – Conditions consistent with the operating Schedule 
 
None 
 
Annex 3 – Conditions attached after a hearing by the licensing authority 
 
None 
 



Conditions proposed by the Environmental Health Service and agreed with the applicant 
so as to form part of the operating schedule. 
 
5.  No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance. 

 
6. During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business. 

 
7. No deliveries to the premises shall take place between (23.00) and (08.00) hours on the 

following day.  
 
8. All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times.  
 
9. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between (23.00) hours and (08.00) hours on the following day. 
 

10. All windows and external doors shall be kept closed after 23:00 hours, except for the 
immediate access and egress of persons. 
 

11. A direct telephone number for the manager at the premises shall be publicly available at 
all times the premises is open. This telephone number is to be made available to 
residents and businesses in the vicinity.  
 

12. Delivery drivers shall be given clear, written instructions to use their vehicles in a 
responsible manner so as not to cause a nuisance to any residents or generally outside 
the license premises; not to leave engines running when the vehicles are parked; and 
not to obstruct the highway. 
 

13. Delivery drivers shall only be allowed to wait for orders in the internal designated area as 
indicated on the plan. This area shall be provided at all times the premises is providing 
licensable activity. Delivery drivers shall not be permitted to wait outside of the premises. 
  

14. A minimum of 1 SIA licensed door supervisor shall be on duty at the premises between 
23:00-05:00 hours and they must correctly display their SIA licence(s) when on duty so 
as to be visible. 
 

15. (a) The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Westminster Police Licensing Team. (b) All entry and exit 
points will be covered enabling frontal identification of every person entering in any light 
condition. (c) The CCTV system shall continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the premises and 
will include the external area immediately outside the premises entrance. (d) All 
recordings shall be stored for a minimum period of 31 days with date and time stamping. 
(e) Viewing of recordings shall be made available immediately upon the request of 
Police or authorised officer throughout the entire 31-day period.  

 
16. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested. 

 



 
Residential Map and List of Premises in the Vicinity    Appendix 6 
 

 
 
Resident count: 158 



 

Licensed premises within 75 Metres of 178 - 180 Edgware Road, London, W2 2DS 

Licence Number Trading Name Address Premises Type Time Period 

16/06140/LIPT McDonald's 

178 - 180 
Edgware 
Road 
London W2 
2DS Restaurant 

Monday to 
Sunday; 05:00 
- 00:00 

10/09311/LIPRW Salwa Takeaway 

4 Crawford 
Place 
London 
W1H 5NB 

Takeaway food 
outlet 

Monday to 
Sunday; 07:00 
- 05:00 

21/14249/LIPDPS Waitrose 

168 - 176 
Edgware 
Road 
London W2 
2DS Shop 

Monday to 
Sunday; 08:00 
- 23:00 

09/05903/LIPV 
Melur Malaysian 
Restaurant 

175A 
Edgware 
Road 
London W2 
1ET Restaurant 

Monday to 
Sunday; 12:00 
- 04:00 

15/04057/LIPN 

Raging Ball 
Sports Club 
(Basement) 

Raging Ball 
Snooker 
Club 159 - 
163 
Edgware 
Road 
London W2 
2HR 

Snooker hall or 
club 

Monday to 
Sunday; 00:00 
- 00:00 

22/10123/LIPCH Gopuff 

145-147 
Edgware 
Road 
London W2 
2HR Shop 

Monday to 
Sunday; 00:00 
- 00:00 

19/11257/LIPT Tarboush 

143 
Edgware 
Road 
London W2 
2HR Restaurant 

Sunday; 12:00 
- 00:00 | 
Monday to 
Saturday; 
10:00 - 01:30 

20/02611/LIPV 
Grosvenor 
Victoria Casino 

150 - 162 
Edgware 
Road 
London W2 
2DT 

Casino or 
gambling club 

Monday to 
Sunday; 00:00 
- 00:00 

20/02616/LIPV The Poker Room 

Second 
Floor 150 
Edgware 
Road 
London W2 
2DT 

Casino or 
gambling club 

Monday to 
Sunday; 00:00 
- 00:00 

20/02574/LIPV The Coffee Shop 

150 - 162 
Edgware 
Road Large Casino 

Monday to 
Sunday; 00:00 
- 00:00 



London W2 
2DT 

22/01126/LIPT Lord Wargrave 

40-42 
Brendon 
Street 
London 
W1H 5HE 

Public house or 
pub restaurant 

Sunday; 10:00 
- 23:00 | 
Monday to 
Saturday; 
10:00 - 23:30 

 
 
 
 
 
 




